Product List

Pendant Options

There are 3 standard types of pendants
available: a neck pendant, brooch pendant
and wrist pendant. Our standard pendants
are waterproof and have a range of up to 100
metres from the receiver, depending on the
layout of the home. An additional long range
pendant is available on special order*. This
pendant has a range of up to 300 meters and
is water resistant, not water proof.

*additional costs apply

Long Range Pendant

If you spend a lot of time around the home, you
may prefer the VitalCall long range pendant. It
has a 300 metre range and is water resistant.

Universal Transmitter

The Universal Transmitter can be activated
by any skin contact. Help can be requested
by either touching the top surface or the
specialised external switch or sensor.

Are You Up Function

The VitalCall Personal Response Unit has a
built in motion sensor that can detect if no
movement has taken place within a set time.
“This function is not ideal in cases where pets
live in the home.

VitalCall Personal Response Unit (PRU)

The VitalCall Personal Response Unit is the
ideal way to remain independent in your own
home.

Call VitalCall on
1300 360 808
for an obligation free

demonstration
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CUSTOMER SERVICE:
1300 360 808

www.vitalcall.com.au

Chubb Electronic Security Pty Ltd trading as VitalCall.
ACN 100 573 911

Security Licence: 408742059 (CES NSW), 407395043 (CSA NSW), 17501616
(CES ACT), 17501008 (CSA ACT), 17501502 (CHS ACT), 695-291-118 (CES
SA), ISL 189538 (CES SA), 41297 (CES QLD), SA30832 (CHS Agent WA),
SA30834 (SMC Agent WA), SG30829 (CES Installer WA), SG30829 (CES
Consultant WA), SG30829 (CES Agent WA).
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PERSONAL EMERGENCY RESPONSE FOR YOU




What VitalCall can do
for you

Situations such as a slip or fall around the
house, or sudden chest pain can be potentially
dangerous if help is not promptly requested.

VitalCall offers a range of products so you can
live independently and confidently knowing
that help is never far away, 24 hours a day, 7
days a week, 365 days a year.

VitalCall is the pioneer of personal emergency
response services, with over 32 years
experience in the Australian market.

VitalCall offers prompt, professional and friendly
assistance during emergencies as well as
offering modern state of the art equipment.

Maintain your independence, regardless of your
living situation. You, your family and friends can
rest assured in the service that VitalCall offers.
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How VitalCall Works

Activate the
pendant

A 10 second alert will
confirm your call to our
Response Centre

A VitalCall Response Centre
Operator will assist you

and arrange assistance.”
On request an Operator
can continue to talk to you
until help arrives which may
be ambulance, friends or
family.

*If no voice contact is made, we will attempt to contact you via your telephone.

If no contact is made, we will notify the Ambulance Service.

The VitalCall Personal
Response Unit

VitalCall provides you with peace of mind, a
sense of independence and a commitment
that in any emergency situation, help is only
as far as a simple push of a button, without
the need to use a telephone.

The VitalCall Personal Response Unit is smal!
and unobtrusive. Installation requirements are
minimal, the unit simply plugs into a telephone
and power point.

The VitalCall Personal Response Unit offers:

e up to five programmable reminders to
prompt taking medication or blood glucose
testing

e temperature and time announcement
e are you up announcement

e you can make telephone calls for up to 48
hours when mains power is interrupted

e the ability for the user to answer incoming
calls by pressing the telephone button




