Who can access an advocate?
QADA can provide information to anyone,
including older people, people with

a disability and their carers, adults with
impaired capacity, and service providers.

QADA provides advocacy services to:

N Recipients of Australian Government

Aged Care services eg. residential care,
EACH and CACP packages

BN Recipients of Home and Community Care
(HACC] services

BN Carers of these recipients and

B2 legal advocacy for adults with impaired
capacity.

QADA’s advocacy services are:
BR Free of charge

BN Directed by clients

PR Confidential

BR Independent and

BR Available throughout Queensland.
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QADA offices are located in:

P2 Brisbane BN Gold Coast
P2 Hervey Bay BR Rockhampton
BN Townsville BN Mackay Phone toll free 1800 818 338 outside Brisbane

BN Cairns L or 3637 6000 inside Brisbane area



Queensland Aged and Disability Advocacy
(QADA) supports older people, people with a
disability and their carers to be heard. QADA
also assists adults with impaired capacity with
guardianship and administration maiters.

QADA advocates provide support by working
with you, solely on your behalt and at your
direction.

QADA is a not-for-profit community-based
Statewide advocacy service funded to
provide information, education, support
and representation to enable people to
understand and exercise their rights and
their responsibilities.

When might | need an advocate?

Everyone’s needs are different, so identifying

the times when you need an advocate can vary.

You may need information or support from
an advocate when you are:

B Unsure about your options

PR Feeling pressured to make a choice about
your services

BN Faced with a tough decision about the services

you need

BN Not satisfied with the services you receive

R Feeling confused about a service related decision.
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What will | receive?

BN Accurate information about your rights
and responsibilities

BN Confidentiality to discuss your needs
and concerns

Help to make informed decisions
Support to work through a problem
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Help to explore options relating
to your situation

DN Support at assessments for services

A referral is not required.
Interpreters can be arranged.

How can | access an advocate?

Advocates are flexible in the way they
work with individual clients. You can receive
information and support from QADA:

BN Over the telephone
BN At residents’ meetings attended by advocates

BN At consumer and community group meetings
attended by advocates

P2 Through individual face-to-face meetings
BN On our website www.qada.org.au
BR Via email info@qada.org.au

B Via our Newsletter.

QADA’s values:

BN Client-directed advocacy, integrity
and confidentiality

B Transparency and accountability
BR Striving for best practice services

BN Recognition of staff and volunteers
and commitment to their development

BN Acknowledgement of broader stakeholders'
interests.



