Dementia Care

For all your information and support needs

Alzheimer's Association of Queensland
Information, Support, Education, Respite & Residential Care

24 Hr Dementia Helpline

1800 639 331-

Alzheimer’s Australia (Qld)
Statewide Services for People Living with Dementia

National Dementia Helpline

1800 100 500-

Continence Information / Support
National Continence Helpline

1800 33 00 66-

* Calls from mobile phones are charged at applicable rates



Alzheimer’s Association of Queensland
A continuum of care for people with dementia and their carers

Provides 24 Hour Respite Services: Day/ Overnight/ In-home/ Working Carers Respite;

24 Hour professionally staffed Dementia Helpline; Support Groups; Telephone Support Group;
Home or Office Visits; quarterly “Dementia Matters” Newsletter; Resource Library;

Website www.alzheimersonline.org; Community Awareness and Family Carer Education
sessions; Registered Training Organisation; High Care Nursing Home, Low Care Residential
Facility, Independent Living Units, Dementia Secure Unit

Alzheimer’s Australia (Qld)

Provides state wide information, resources, education, support groups and activities for people
living with dementia, their carers and families, as well as extensive training courses for industry.
The National Dementia Helpline is available 8am to 5pm Monday to Friday. For more
information visit www.alzheimers.org.au. Alzheimer’s Australia (QId) is the only Queensland
member of the national peak body for people with dementia.

National Continence Helpline
The Helpline is staffed by a team of experienced continence nurse advisors. They provide
confidential information, free brochures and referral to local services to callers with bladder or
bowel control problems or who are caring for someone with continence problems.

Australian Government
To obtain more Dementia Care Cards call 1800 052 222



